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1. Salesforce Resources

Salesforce has a very extensive overview of online resources that you can utilize to support your
users as best as possible to solve their business challenges. We encourage you to get familiar
with the following resources:

1. Trailblazer Community: the central place for everyone using the Salesforce platform to
learn, connect and give back together. From here, you can also access the extensive
help documentation available.

salesforce Tll.alﬂzeam
COMMUNITY

2. Trailhead: a dedicated learning environment for any type of user of any kind of
Salesforce product, that encourages you to acquire new skills on the Salesforce platform
on a step by step basis.

=

TRAILHEAD

You can manage all these Salesforce support resources with your Trailblazer.me account, which
is your unified profile across the Salesforce ecosystem. With Trailblazer.me, you have one place
to manage your settings and can access multiple Salesforce-related sites with one login.
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2. Salesforce Terms

As an admin of Venturelytic, it is important to understand the basics of the Salesforce platform.
There are a few terms that are used throughout this guide that you should know about.
Salesforce illustrates this with an own example used at Trailhead:

Let's take a look at a page from the DreamHouse app to define some of its important elements and
how they relate to the database.

Search Salesforce * - B3 ? 3@ A ’

:EE DreamHouse Home Properties v Brokers Contacts v More w
a 211 Charles Street e + Follow Edit New Contact New Opportunity  w
City Price Beds Baths
Boston $850,000 3 2

RELATED DETAILS CHATTER EXTRAS
Title Property Name O
Waterfront in the City 211 Charles Street
days
Address City
211 Charles Street Boston o

1. An app in Salesforce is a set of objects, fields, and other functionality that supports a business
process. You can see which app you're using and switch between apps using the App

Launcher ( ®**).

2. Objects are tables in the Salesforce database that store a particular kind of information. There
are standard objects like Accounts and Contacts and custom objects like the Property object
you see in the graphic.

3. Records are rows in object database tables. Records are the actual data associated with an
object. Here, the 211 Charles Street property is a record.

4. Fields are columns in object database tables. Both standard and custom objects have fields.
On our Property object, we have fields like Address and Price.

Another important term that's hard to capture in a picture is org. Org is short for organization, and it
refers to a specific instance of Salesforce. The image here is taken from DreamHouse’s org. Your
company can have one or multiple orgs.

This specific Trailhead can be found at:
https://trailhead.salesforce.com/content/learn/modules/starting_force_com/starting_intro

. -~
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3. Administrator and Super User Roles

The administrator

The Salesforce administrator—or "“admin” is a Salesforce user with system administration duties
and other super powers. Admins are responsible for setting up Salesforce for their
organizations and making sure it runs smoothly.

Admins have special permissions. For example, they can add user accounts and specify what
people can see and do in Salesforce. For more information, take a look at:
https://help.salesforce.com/articleView?id=sf.basics understanding_administrator.ntm&type=5

The Super User

Venturelytic works closely with its client’s admins. In larger teams, it might be helpful to have
more than one user with super powers. Therefore, Venturelytic created Super Users, or, as
Salesforce calls them, delegated admins.

These delegated admins have a set of additional rights compared to regular users, such as:
e Create and edit users
e Change organization-wide list views
e Manage and customize custom objects'

Assigning a Super User

The admin can create a Super User by following these steps:
1. Navigate to Users in the Setup
2. Click on the particular user that you want to make a Super User
3. Hoover over the “Permission Set Assignments” button on the top left of the user profile,
and click on “Edit Assignment”

! Custom objects are objects that Venturelytic create to store information that's specific to your company
or industry, and not standard Salesforce functionality. The objects Account and Contacts are standard
Salesforce objects and, therefore, can only be edited by the admin. For more information, take a look at
the following Trailhead:
https://trailhead.salesforce.com/content/learn/modules/data_modeling/objects_intro
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4. Select the "Delegated Admin” permission set and add that to the Enabled Permission
Sets. Click Save.

Q users SETUP
Permission Sets

v Users

Permission Set Groups
Permission Set Assigaments

Hep for mis Page @
I Permission Sets.

Profiles

Save|  Cancel

Public Groups

Queues . 5
Available Permission Sets Enabled Permission Sets

Roles [

Einstein Next Bast Action - Uinkmited Reauests

User Management Settings

Users 2

Didn't find what you're looking for?
Try using Global Search.

Save| | Cancel

5. Use the search pane on your left to navigate to the “Delegated Administration” title.

. Search Setup . 272 na 9

fif Setup Home  Object Manager

Q, delegate sETUR
E Delegated Administration

v Security

I Delegated Administration

Manage Delegated Groups

Didn't find what you're looking for?

Below are delegated groups. defined for your organization You can choese to delegate user adminisiration, custom object adminisiration, or bath o the delegated admanisirators of this group.
Try using Global Search.

Delegated Groups Hew
Action Delegated Group Nome Login Access Created By Vo By
Edi  Dalegated Adnin ‘Suggor Venturalylic. 1900572021, 1012

Suspod Venelyt, 260572021, 1406

6. Add the particular user to the list of Delegated Administrators.

33 Setup  Home  Object Manager v

Q delegate

SETUP

© Delegated Administration

v Security
I Delegated Administration -
Detogated Group . Mol for his Page @
Delegated Admin
" |
Didn't find what you're looking for? Warning The Login Access Policies for this org f usars by axpich consant from ot W highty tacommand disabling the Login Access Policies setting if you alow delegated administrators to
Try using Glabal Search A have Logi Access
Delegated Group Detail Edit | | Delete

Delogated Group Name  Delegated Admin Enable Group for Login Access

Daveloper Name  Delegated_Admin

Croated By Supeen Venturshic. 19/052021, 1012 Modified By Syepad Veatushalc. 26/06/2021. 14.06

Delegated Administrators i Aod Detegated Administiators Heip 7

Moddied By

Suveed Ventushilc, 22/08/2021, 1418
Supno Venturahil, 22/0572021, 1419
Suooont Venturaivic, 221052021, 1419
Suceon Venturehdic 221062021 1421

7. Now, you're finished. The assigned users are now Super Users.

—
—
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4. User Management

For admins in Venturelytic, the most important aspects of user management are listed below,
together with the Salesforce documentation for more specific instructions:

1. Creating users
i.  Navigate to Setup on the top right of your screen

VL e A s RN

331 Venturelytic  Home Accounts ~  Investment Opportunities v Portfolio  Funds v  Contacts v Tasks v  Reports +  Dashboards v  Chatter s

g Manags Subscription

Company Dashboard Personal Dashboard Today's Tasks
Developer Consale
Dashboard P a—
Company Dashboard Ope! slald Edit Page

ii.  Search for "Users” in the search bar on the top left of your screen from within
Setup, and click on “Users”.

Mobile Publisher

iii.  You have the option to create (a) new user(s) or reset password(s) from the
buttons on top of the user list. If you want to edit a specific profile, the edit
button on the left hand side of the username.

o corch eiup J@erna

331 Setup  Home  ObjectManager v

Q users SETUR
Users

v Users

Permission Set Groups

All Users.

Permission Sets

On this page you can create, view, and

Profiles
Public Groups in adaition. download SalesforceA 1o vi v details, resel passwords, and perform other administrative tasks from your mobile devices. [0S | Angroid
Queuss View: [All Users v | Edil| Cx .
e e — -
Roles
[ e | [/
User Management Settings
e - T = - s [
I Users O 1ed
[ Edit
Didn't find what you're looking for? O 1 Edit
Try using Global Search, -
[ | Edit
e
o T
B
‘ Py .
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iv.  When creating a new user, make sure to select
i. "Venturelytic User” as role
ii. “Salesforce platform” as User License
iii. “Standard Platform User” as Profile

&> T@e2sa @

it Setup Home  Object Manager v

B Users
Permission Set Groups

s
Permission Sets I Karel Asselbergs

Profiles

Public Groups

User Detall Edit || Sharing | Reset Password | Freeze

Queues o Role  Vertursivic User

Roles Alas User License  Salesforce Platform

Emai Profie  Standard Patior User l
User Management Settings ctive

For more information on creating users, see:
https://help.salesforce.com/articleView?id=sf.adding new users.htm&type=>5

2. Deactivating users
https://help.salesforce.com/articleView?id=sf.now to deactivate users.htm&type=5

3. Resetting passwords
https://help.salesforce.com/articleView?id=sf.mc_es reset user password.hntm&type=5

P~
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5. Add Venturelytic Package

Venturelytic is a so-called “managed package” on the Salesforce platform. A managed package
is a collection of application components that are posted as a unit on AppExchange that third
parties other than Salesforce, like Venturelytic, can provide directly to end users.

After creating a new user, the user will initially only have access to the Salesforce Platform. The
client’s administrator has to perform an additional action to give users access to the
Venturelytic app from within Salesforce. It can do so via the following steps:

1. Navigate to Setup on the top right of the page
2. Search for “installed packages” on the left hand side of the search panel
3. Here, you find an overview of the installed packages for your org

o ‘oerea @

S Setup  Home  Object Manager

Q, installed packages

E Installed Packages

Installed Packages

On AppE

v hpps

v Packaging

I Installed Packages

Didn't find what you're looking for?
Try using Global Search,

" Visit AppExchange »
& Manoge Licenses

ackags, cick Uni

installed Packages

Action Pubiisher Version Number  Namespace Profix  Status  Alowed Licenses  Used Licenses  Expiration Date  Instal Date Limits  Apps Tobs  Objects AppExchange Ready
Uninstall| Manage Licenses by Yar Vernurelyie 15 w Active 9 9 Doss not Expre 200032021, 1958 11 15 Not Passad
Uninstall sicomapps  Fres  NA WA hik 0SDS, 1829 [ 0 ot Passed

i ihe officially supportad Salestorce chant appications such as Touch, Salesforcs for Oook, Sa

f_chitr_apps Active  Unlimited 0 Doss not Expie  1906/2021, 1208 [} 0 Passed

Description
“This packags containg Connacted Applcations for the officiall supported Salasforce apps for IO and Android and Chatter applcations on your deskiop

4. Click on "manage licenses” next to the package name of Venturelytic

Q installed sErm
B Package Manager

Kage Dotai

Packags Dt oo Pace @
Venturelytic ! !
Dack o Pravious Page

e Venturelytic  Venturelytic

5 Acive

v Analytics ®  Does not Expire ]
Auto-Installed Apps
; ™
) Licansed Users
Didn't Aind what you're looking for?
Try using Global Search Actin  Full Nama 1 Role Aetive Protle
v Slardard Platfor User
Remave v Standacd Platform Uss:

5. Select the users you want to give access to Venturelytic by clicking on the button “Add
Users”

6. Users can now access the Venturelytic app from the App Launcher on the top left hand
side of their screen.

Venturely‘t'\c Home  Accounts »  Investment Opportunities “  Portfolio  Funds Contacts “ Tasks “  Reports v  Dashboards Chatter

PLANNING
fsearch apps and items. + Follow | #h  Oper Refresh Priority snapshot
Apps 110 see the latest data
3 Today's Tasks =
le = v
Platform -
B s
New Business by Quarter
B e souions v Q
Current & Previous Year
o WVenturelytic
View Al ] .
view Nothing due todav. Be a go-getter. and check back soon

un Grow a/tqng’l?i;/'th your /hvgﬁ%wz‘s _—
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6. Record Types

Venturelytic works with three different records types on its Account object, for the purpose of
creating a custom user experience for each of these types, that all have their own role within
the ecosystem of an investor.

According to Salesforce documentation:

"Record types let you offer different business processes, picklist values, and page layouts to
different users. You might create record types to differentiate your regular sales deals from
your professional services engagements, offering different picklist values for each. Or you might
display different page layouts for your customer support cases versus your billing cases.”

Account Record Types

Venturelytic distinguishes the following Record Types on the Account object:
1. Venture (accounts)
2. Investor (accounts)
3. Other (accounts)

Each of these record types have a different Page Layout assigned to them, as you can see in the
figure below. Be aware of these record types when using the Object Manager, as explained in
Chapter 7.

& ‘@ar2na @

i3 Setup Home  Object Manager

TUP » DBJECT MANA
-
Account

4 Items, Sorted by Page Layout Name

uﬂ Grow a/o__ng"&&/z‘h your /hvé:s*tq?em‘s - =
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7. Object Manager

Salesforce lets you customize the Venturelytic object model with features like custom fields and
page layouts. These objects are available from the Object Manager in Setup.

The following activities are most used by Venturelytic Admins:
Creating custom fields

Change existing fields

Adding fields to the Page Layout

Creating or changing picklist values

A w s

Creating Custom Fields

There is extensive documentation available on the creation of custom fields. The following
Trailhead walks you through:
https://trailhead.salesforce.com/en/content/learn/modules/custom-fields-quick-look/create-a-
custom-field

Change Existing Fields

Names, values and formulas of existing Venturelytic fields can be changed by an admin. When
changing these fields, we strongly advise you to always check where these fields are used
within Venturelytic, in order to prevent you from making changes that affect other features
within Venturelytic as well, such as reports. In order to do so, click on the “Where is this used”
button when standing on a particular field of choice.

o o ‘02?20 a @

Ii1 Setup  Home  ObjectManager v

“

| Y |

Details

I Fields & Relationships

Page Layouts
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Adding Fields to Page Layout

Page Layouts in Salesforce allow you to customize the design of detail pages of records in
Salesforce. Page layouts can be used to control the appearance of fields, related lists, and
custom links on standard and custom object's detail and edit page.

The following Trailhead walks you to the Page Layout feature of Salesforce and allows you to
create custom page layouts on objects such as Accounts or Investment Opportunities.
https://trailhead.salesforce.com/en/content/learn/modules/lex_customization/lex_customization

page_layouts

Be aware that Venturelytic has multiple page layouts for the Account object, since it works with
three different record types.

Change Picklist Values

As referred to in the section on Changing Existing Fields, you have the opportunity to change
values of existing fields to bring them in line with your internal processes. Salesforce created a
specific step by step instruction process that helps you changing values of fields with a picklist
type in particular.

https://trailhead.salesforce.com/en/content/learn/modules/picklist admin/picklist admin_mana
ge

un Grow a/.'qng"'i)i})'fh your investments -
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8. List Views

When you need an easy, intuitive way to sort, prioritize, and analyse your Venturelytic records,
check out list views. List views help you get organized and make the most out of your records,
without having to create and run reports. You can even edit data quickly right from your list.
And once you've found a list view you use all the time, you can pin it for even easier access.

Salesforce summarizes the options you have with list views as follows:

1
Opportunities
All Opportunities New 'o
ii::{:; ;Sf:xe;cl::’ynodsp:;:unity Name - Filtered by all opportunities - [ Search this list... ] a-lls e sle T o
OPPORTUNITY NAME T * ACCOUNT NAME A4 AMOUP\b CLOSE ... ¥ STAGE A
1 Burlington Textiles and Coat Fac...  Burlington Textiles Corp of Ame...  $20,000. 6/5/2019 Prospectl AUser v
2 Burlington Textiles Weaving Pla...  Burlington Textiles Corp of Ame...  $235,000.00 11/16/2016 Closed Won AUser v

Select a list view from the dropdown menu. Pin a list with * to set it as your default (1).

Edit, delete, or create a list view using the List View Controls menu $ (2).
Create records directly from a list view (3).

View a list in different ways. Visualize list view data using charts with 0’ and refine
which records are displayed using filters with Y 4).

Depending on the object, you can switch between the standard table view ==, the

T | |
Kanban view I tile view 588, and split view =M (5).
Search a list view for the data you need (6).

Note: users can only edit records inline (within the list views), IF there is a filter set on the
“Record Type” field.

For more information, check out the following resources to create or change list views for your
organization:

https://help.salesforce.com/articleView?id=sf.basics_understanding_list views lex.htm&t
ype=5
https://trailhead.salesforce.com/en/content/learn/modules/lex_customization/lex_custo
mization list
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9. Security

For an in depth overview of the security measures Venturelytic clients could take, see the Trust
Guide on our Customer Success Portal.

Two of the most practical measures administrators could take are:

1. Creating a workflow around the Salesforce’s “Health Check” feature. Our advice: Plan in

a recurring meeting with the person within your organization responsible for IT, to walk
through the security settings.

[+
]
&
o
L8 1

HH Setup Home  Object Manager

ﬂ Health Check

v Security

I Health Check

How well does your org meet Salesforce security standards? Reduce your security risk and limit data loss by optimizing the areas below.
Didn't find what you're looking for?
Try using Global Search Salesforce Baseline Standard ‘ B |

o L

71% Good N —
of the standard met

For more detail on logs and events, s well as retaining the history of your Health Check score

please reach out to your Salestorce Account team regarding Event Monitoring & Security Center,

v H e
STATUS  SETTING SROUP YOUR VALUE STANDARD VALUE ACTIONS
Enable clickjack protection for customer Visualforce pages with
WS i J Session Settings Disabled Enabled Edit @
standard headers
Enable clickjack protection for customer Visualforce pages with
PACK P “ session Settings Disabled Enabled Edit @
headers disabled
Require HitpOnly attribute Session Settings Disabled Enabled Edit

2. Create a Data Export Schedule, allowing you to periodically export your most important
data. For more information, see the Weekly Data Export resource on our portal.

. coarch Setug ‘aare @B

i Setup Home  Object Manager

Q, data export SETUP
E Data Export

v Data

I Data Export

Schedule Data Export
Didn't find what you're looking for?
Try using Global Search. Schedule Data Export Sove | |C

ancel

l\SD-EEﬁQJ (General US & Western European, ISO-LATIN-1) v |

Schedule Dato Export

® Weekly

Recurs every week on
©) Monthly

Sunday

@® Monaay

O Tuesaay
Wednesday

© Thursday
Friday

Saturday

Start I 12/02/2024 (1210212024 )
End I 12/03/2024 [12:02/2024 )

Last but not least, if you haven't done already, make sure to roll-out Salesforce’s multi-factor
authentication.

.
- -,
.
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Lok

Multi-Factor Authentication Assistant

Setup Home

Service Setup Assistant
Get Ready Roll Out Manage
Multi-Factor Authenticatian Assistant

Hyperforce Assistant
Release Updates
MFA is required when logging in to Salesforce, In 2023, we're enabling and enforcing MFA for customers who haven't already done so. To avoid

disruptions, roll out MFA yourself as s0on as possible. MFA helps protect your org by asking users to verify their identity with a verification
method like an authenticator app or securlty key, in addition to their password. Use this assistant as your rollout hub. Tell Me More

Lightning Experience Transition
Assistant

Salesforce Mobile App

Lightning Usage

Optimizer
ADMINISTRATION v 1) Learn about MFA
> Users Discover how MFA protects Salesforce user accounts from unauthorized access and review the steps for setting up and rolling out MFA.
> Data

|| understand your aptians for implementing MFA | showme e |
> Email Learn haw MFA works, and review the identity verification methods that you can provide to your users. There are several options available to meet your business

needs, including mobile authenticator apps and physical security keys
PLATFORM TOOLS

> Apps || see how to set up MFa

Watch a demonstration of how to turn on MFA, and see how users register and log in with the Salesforce Authenticator ves tion method.

> Feature Settings

For more measures, please take a look at Venturelytic's Trust Guide.

——
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10.Manage Email Integration

Admins are able to set-up and manage Salesforce’s integrations with your email providers.
Please take a look at our articles on setting up an Outlook and Gmail integration for your org.

a8 | YRR R A

i Setup Home  Object Manager v

ﬂ Outlook Integration And Lightning Sync

Outlook Integration a»
Let users access Salesforce records from Outlook

After you enable this feature, users need to get the Salesforce app from Mi ft A irce of by file download. More Inf

Lightning Sync
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11. Venturelytic Support

Questions that admins and key users cannot answer within their funds, can be submitted via
our Customer Success Portal. Venturelytic will think along with you on the challenge at hand.

You can find our portal here of via our website.

uﬂ Venturelytic Home Knowledge base Ticket: Submit a ticket vl

Hi, how can we help you?

Enter the arch term here

Browse articles View all tickets B .
N ™y Submit a ticket
o

i
Explore How-To's and learn Track all your ticket's
- T p Describe your issue by filling
M~ best practices from our @) pro nd your Q
T -4 upt upport ticket form

knowledge base interaction with the suppo

Knowledge base

View all articles
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