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1. Background and Use Cases

Mailchimp is a leading all-in-one marketing platform providing small and large businesses
powerful tools to engage with customers. The Mailchimp team developed an integration with
Salesforce that Venturelytic customers can leverage.

The app can be found on the AppExchange. Although its reviews aren't outstanding, the
integration can be leveraged for a certain type of activities. The most common use case is the
one where an investor has a periodical newsletter that it sends out to their audience via
Mailchimp. Next to a newsletter, these can also be other expressions such as surveys or sign-up
forms embedded on a website.

The audience of the investor can subscribe themselves to the activity (whether receiving

periodical newsletters or signing up for an event), after which it becomes possible for the
investor to pull in these leads as contacts in Venturelytic.
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2. Installation of the App

The Mailchimp for Salesforce integration can be found on the Salesforce AppExchange.

@ AppExchqnge Home  SolutionsbyType  ProductCollections  Industry Collections  Consultants  Learn  Latest Collections (2 B - 0

Q, Search AppExchange

Mailchimp Integration App
iy By Mailchimp
Create campaigns, automate your busy work, and get smarter as you grow
2.51 Average Rating (217 Reviews)

free ==
Mass Emails Never requires payment

Pricing Detail
More Details

Millions of people use Mailchimp to reach their customers and grow their business. Sync your Mailchimp subscribers and Salesforce” leads

across platforms, so you can view campaign stats, manage your contacts, access Mailchimp's marketing toals, and more.

un Grow a{qng"’i}i};fh your /hvé’}tmenfs e

e o2 —


https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3000000B3byfEAB&tab=e

vd venturelytic

By clicking on “get it now”, you'll be asked to login with your Salesforce/Venturelytic
credentials.

Where do you want to install this package?

Install in a Production Envirenment

Install this package in the org where you or your users work, including Developer Edition orgs.
* Connected Salesfarce Accounts .

demo@venturelytic.com

<

Don't see your account? More Info
Install in a Sandbox
Test this package in a copy of a production arg,

Cancel

Once successfully installed, you can find the integration as an app in the App Launcher, within
your Venturelytic org.

» Q sench A@e? na

EEE Mailchimp for Sales... Home MCSetup MCCampaigns ~  Contacts v  Leads v  Reports v MC Subscriber Activity °

[ [ 0 mactima o
Apps

| e, tion
Mallchimp for Salesforce p

Ihlml

No results

View All

3. Setting up the App

After navigating to the app via the App Launcher, users can click on the MC Setup to get
started with the setup.

’ Q Search *x- @a?2aAa

Mailchimp for Sales... Home MCSetup MCCampaigns v Contacts v  Leads v  Reports v  MC Subscriber Activity v o

6 MAILCHIMP FOR SALESFORCE
Install

Step 3: Map Fields

This app can create leads in Salesforce based on subscriber email addresses from Mailchimp. If you would like to create Salesforce leads from Mailchimp subscribers during this installation process, check the Allow Mailchimp to create Leads in Salesforce? box
below. Please be sure to note the following:

The initial lead sync process will function to create Salesforce leads for all existing Mailchimp subscribers that don't already exist in the Salesforce Org as a contact or lead (based on their email address). It's important to note that the lead creation will only
function to create Salesforce leads with the default fields (Email Address, First Name, Last Name).

o Make sure that the Salesforce Org is configured to handle new leads:
o Review your lead assignment rules. Verify that any automated lead assignment processes are in place for Mailchimp-generated leads.
© Review auto-response or workflow rules for Mailchimp-generated leads.
© Review any triggers defined for the Salesforce lead record type.
® Check required fields and validation rules for Salesforce leads before enabling lead creation. If the Mailchimp subscribers don't meet the field or validation rule requirements for Salesforce lead creation, then it won't be possible to utilize this feature.

o It's possible to enable lead creation after the field mapping process using the checkbox on the MC Setup tab. Any subscribers added to the Mailchimp audience after lead creation is enabled will be added to Salesforce as leads: however, it won't retroactively
create Salesforce leads from the existing Mailchimp subscribers.

Allow Mailchimp to create Leads in Salesforce?
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Mailchimp works with the standard Salesforce’ Lead object, which is available to Venturelytic
users with an administrator account. The checkbox at the bottom of the first step of the setup
asks users whether they want to allow Mailchimp to create new Leads in the app, thereby
allowing contact persons within Mailchimp to flow into Salesforce via the Lead object.

In a second step, the user maps the Salesforce/Venturelytic fields with the fields in Mailchimp.

o» Q search - @ae?ea @

i Mailchimp for Sales... Home MCSetup MCCampaigns v  Contacts v  leads »  Reports v  MC Subscriber Activity o

Step 3: Map Fields - Venturelytic

Mappings

Choose the Salesforce fields that map 1o the Mailchimp fields on the right, The value specified in the Contact column will be used in the mapping ord exist: m the field specified in the Lead
colus
SALESFORCE LEAD FIELD [E) satesrorce contact FiEwD MAILCHIMP FIELD
None-- v -None-- v - Address
-Nane-- v -None-- w - Birthday
First Name v First Name ~ > First Name
Last Name - Last Name v - Last Name
-None-- v -None-- v — Phone Number

Add a new audience field

Field Type | --Select Field Type-- ¥ Field name Field required Add field

Once the mapping is done, users can start synching the audiences in the two apps.

4. Start Synching

Users can select their preferences in terms of synching as shown in the screenshot below. For
the purpose described in chapter 1it would not be necessary to sync all activities in Mailchimp
with Salesforce. For this purpose, the most logical option would be to select the “sync
subscribers only” button.

& Q search x@a?2aa @

Mailchimp for Sales... Home MCSetup MCCampaigns v  Contacts v Leads v  Reports v  MCS

c MAILCHIMP FOR SALESFORCE
' Setup

Configure the Mailchimp for Salesforce application

(]

©  The Mailchimp for Salesforce has been set up and is ready 1o start synchronizing data. Click the “Data Sync” button on the Settings tab to start the magic

mapping fields b

email address cannot be found on an existing Salesforce Contact or Lead. Please be sure your org's Lead configuration is ready for an initial

s

Sync Subscribers Onl
ACTION AUDIENCE NAME .ﬁ_ CREATE LEADS FROM MC UNMAPPED FIELDS  LAST SYNC SYNCSTATUS  # SUBSCRIBERS  # UNSUBSCRIBERS
Map Flelds | Sync Audience Venturelyti Sync Subscribers Only v 3 6/5/2023 1244 PM  Success 45 1

—
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Now, it's time to start synching the audience.

»
a A @220 a @
331 Mailchimp for Sales... Home MCSetup MCCampaigns v  Contacts v  Leads v  Reports v  MC Subscriber Activity v o
C MAILCHIMP FOR SALESFORCE
)
Setup

Configure the Mailchimp for Salesforce application

©  The Mailchimp for Salesforce has been set up and is ready to start synchronizing data. Click the “Data Sync” button on the Settings tab to start the magic

MEMBER QUERIES

efresh all audience
ACTION AUDIENCE NAME SYNC SETTING

CREATE LEADS FROM MC UNMAPPED FIELDS LAST SYNC SYNC STATUS # SUBSCRIBERS # UNSUBSCRIBERS

After clicking on “Sync Audience”, the integration will sync the subscribers from the Mailchimp

account to the Lead object in Salesforce. Once clicking on the Lead tab, the list with subscribers
from Mailchimp appears.

»

Q search *|~ a29a4 W
131 Mailchimp for Sales..  Home MCSewp MCCampaigns ~  Contacts ~  Leads v  Reports ~  MC Subscriber Activity °
Leads
All Open Leads v #

1 item « Sorted by Name  Filtered by All leads - Lead Status, Name « Updated a few seconds ago

ist Er -
Search this list & m ¢ /s e Y

Name T ~ | Company “  State/Province \  Phone ~ | Email w | Lead Status - Owner Alias ~  Created Date v

Mathijs Heutinck not provided port Iyt New  Avent 05-06-2023 12:44 v

5. Converting Leads to Accounts and Contacts

Users can now manually go through the list of leads and deciding whether to convert them into

records in Venturelytic. By clicking on the “convert” button on the top right on the Lead record,
users can initiate the conversion process.
»

HH Mailchimp for Sales...

Q Search

5
*J@a?ea @
Home  MCSetup  MC Campaigns v  Contacts v  Lleads »  Reports “  MC Subscriber Activity

o
ﬂ Lead
Mathijs Heutinck

— - kil
Emaif

suppart@venturelyticcom

Title Company

not provided

Phene

+ Mark Status as Complete

Activity Details Chatter News

Related
Loga Call New Task D Mew Event | w E Email v

B We found no potential duplicates of this Lead.
Filters: All time « All activities « All types | & No duplicate rules are activated. Activate duplicate rules to identify

e
- -
g

un Grow acqng”ﬁ;;fh your inve

ents =



vd venturelytic

A pop-up will ask the user to which Account and Contact the user wants to convert the lead to.
Venturelytic users should check the box on the bottom that triggers a conversion into an
Opportunity record, as the Venturelytic package doesn't consist of a regular Salesforce
Opportunity object (instead, Venturelytic uses its own Investment Opportunities object that is
not a part of this integration).

Convert Lead

® Create New -OR- Choose Existing

v Contact

not provided No active duplicate rule

@ Create New Choose Existing

Contact Search
Salutation
~None--

First Name

Mathijs
¥ Update Lead Source

*Last Name
Heutinck
Create New

> Opportunity Choose Existing

not provided-

Dent e an cgpernty ugon conien

To find opportunity, choose an existing account

Your lead has been converted

ACCOUNT

not provided

Account Ow...  Admin Venturel...

Account Record Type:  Investor
Inwestor Type:

CONTACT

E Mathijs Heutinck
Title:
Account Name: not provided
Phone:

Em.. support@venturelytic.co.
Mobile:

New Task

Users can switch back to Venturelytic to access these Contacts in their familiar Venturelytic
environment.

HH Mailchimp for Sales... Home MCSetup MCCampaigns v  Contacts v  leads »  Reports v  MC Subscriber Activity o
[ 0 venturei o New | import | Send lst Emoi
L J i
Apps i | - m-| ¢ 7
D Venturelytic
~  Account Name ~  Phone ~v | Email ~  Contact Owner Alias v
Items
No results Tesla fatih@iea.com Avent >
View All Adyen schwani@ Avent -
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